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Public Safety Power Shut Offs

The "Public Safety Power Shutoff" (PSPS) program was
developed by electric utilities such as Southern California
Edison (SCE) as a preventative measure of last resort if the utility
reasonably believes that there is an imminent and significant risk
that strong winds may topple power lines or cause major
vegetation-related issues leading to increased risk of fire. During
such events, the utility will proactively turn off power in high fire
risk areas.

Understanding Power Outages in Mono County

SCE PSPS Sign up for
Website Emergency
Alerts

Important Links

SCE PSPS Info (Get Notifications)
Liberty PSPS Map

Frequently Asked Questions
AFN Registration

Mono County Public Safety Power Shutoff Map
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Disclaimer: Erratic or sudden onset of conditions may impact the ability to provide advanced
notice to customers. Other notifications may occur as needed to keep customers informed.

Planning & Monitoring

Customer
Notification
Triggers

SCE Action

Mono
County
Action

4-7 Days
Ahead

When
extreme
weather
is
forecast,
planning
begins
for
potential
PSPS

w

https://ready.mono.ca.gov/pages/psps

3 Days Ahead

Initial

notifications sent
about possible
power shutoff to
local and tribal

governments,
emergency
officials, first
responders,
hospitals, and
other critical
infrastructure
and service
providers

2 Days
Ahead

Initial
notifications
sent to
customers,
updated
notifications
sent to local
government
and agencies

Updates
made to
public PSPS
map & portal
with
impacted
circuits and
Period of

Concern

1 Day Ahead

Update
notifications
sent,
including any
updated
timing
information

Updates
made to
public PSPS
map & portal
with
impacted
circuits and
Period of

Concern

1-4 Hours
Before

Whenever
possible,
notifications
sent that
power will

be shut off

- Genasys &
iPAWS

notification
from Sheriff

- Social
media
updated
with info as

available

- Map
updates on
public portal
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Notification
Triggers

SCE Action

Mono
County
Action

Definitions:

Power Shutoff

Notifications
sent that
power has
been shut off

- Genasys &
iPAWS

notification
from Sheriff

- Social media
updated with
info as

available

- Map updates
on public
portal

EMERGENCY RECOVER

Preparing for Re-
energization

Notifications sent
before re-
energization occurs.
Field crews inspect
equipment to
determine it is safe

to restore power.

- Social media
updated with info as

- Map updates on
public portal

PSPS | READY Mono

Power
Restoration

Notifications
sent that
power has

been restored

- Social media
updated with
info as
available

- Map updates
on public

portal

PSPS All Clear

Notifications sent
to customers on
circuits that are no
longer being
considered for

PSPS

- Social media
updated with info
as available

- Map updates on
public portal

- Genasys: An opt-in registry used by the Sheriff to notify of emergencies (formerly known as

Zonehaven)

- iPAWS: An 'Amber Alert'-like service sending notice to cell phones in the area
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Available for Families Impacted
by Power Outages

Are you a CalFresh recipient whose
food spoiled due to the power
outages?

You can request a replacement of your CalFresh
Food benefits if your food spoiled due to a power
outage. You have at least 10 days after the food was
lost to request the replacement; an extension to 30
days may be available. Contact your local county
office for help.

How do | request a replacement of
my CalFresh Food benefits?

Contact your local county office. You will need to
complete, sign, and turn in a 'CF 303 form to
request a replacement. Include your contact
information and a short description of how your
food was lost. Include the time and date of the
power outage.

Won't my local county office be
closed hecause of the power
outages?

We recommend calling your county office before

visiting in person to make sure they are open. They
Call 1-877-847-3663 (FOOD) may also be able to help you by phone.

Come in/find an office
at CalFreshFood.org

https://ready.mono.ca.gov/pages/psps 517
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How do PSPS events work?

When forecasts indicate elevated weather conditions, SCE will begin assessing the potential
impact to affected areas. They will analyze historical data to help predict the likelihood of a
wildfire occurring, closely monitor weather watch alerts from the National Weather Service
(NWS), and place incident responders on alert, if needed. Note that erratic or sudden onset of
conditions may impact their ability to provide advanced notice to customers, however, so it is
important to always be prepared.

Who will be subject to PSPS?

The PSPS program is aimed at any high fire risk area - which essentially encompasses all of
Mono County. This means that there is the possibility that any community in the County could
be subject to a planned power shutdown if the weather conditions become extreme enough.
The map above shows all of SCE's electrical circuits and their status based on current weather
conditions and events.

How long do PSPS events last?

Depending on the severity of the weather and other factors, power outages could last several
hours or multiple days — so it’s important you and your family have an emergency plan in
place. Power will remain out for as long as extreme and dangerous weather conditions pose a
potential fire risk. After a Public Safety Power Shutoff event, your energy company will inspect
and repair power lines and equipment so that power can be safely restored.

Will my phone and internet continue to work during a power
outage?

Phone and internet service is critically important during a power outage, as it provides a
means for communicating with customers as events unfold, as well as reaching emergency
services during times of need. Here are some things to consider:

 |If you absolutely must having phone service during a power outage, you should purchase
a 'landline’ through Frontier and ensure that the phone you have in your house does not
require power (these are frequently call these "Princess Phones").

e The two major local cell phone companies (Verizon Wireless & AT&T) have power
resiliency plans and their network should generally remain operational during a power
outage. It is important to recognize that these networks become heavily saturated during
outages, howe%er, as a lot of people use them for internet. Make sure your cell phone
is well charged.
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INternet at your nome, however, you will alSO need 10 ensure that your moaem and
wireless router have power.

Will 911 continue to work during a power outage?

Yes. The Mono County 911 Dispatch Center has generator power with multiple layers of
redundancy. As long as you can dial 911 from a phone, it will go through to a dispatch center.

How do | prepare for a PSPS event?

Here are some helpful links to information provided by SCE for keeping safe and comfortable
during a PSPS event.

» Be prepared for potential emergencies

o Resources & support
e PrepareForPowerDown.com

Medical baseline customers: If you depend on powered medical equipment, you should plan to
have a backup power source, such as an uninterruptible power supply, or a backup location in case
of a power outage.

» Emergency power planning fact sheet
e AFN Registration
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